
Case studies and use cases
User journeys as means of effectively demonstrating 
value and engaging stakeholders
Engagement of research communities and service providers in EOSC
EOSC Symposium, Prague, Czech Republic
15 November 2022

https://doi.org/10.17044/scilifelab.21542313

Presented by Peter Maccallum (ELIXIR)  
on behalf of Wolmar Nyberg Åkerström (ELIXIR Sweden)
and the EOSC Semantic Interoperability TF

This work is licensed under a Creative Commons 
Attribution-NoDerivatives 4.0 International License.

https://creativecommons.org/licenses/by-nd/4.0/


Journeys come in many shapes
Use cases and case studies can demonstrate value 
and engage stakeholders in requirements gathering

Use cases and communities
ELIXIR draws on communities to share success 
stories and define use cases for its services

Semantic interoperability use cases 
Provide 1) input to the initiatives that are shaping 
EOSC and 2) examples and lessons learned to 
stakeholders

A perspective on what works well
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Use cases demonstrate value
Prevalent in contexts ranging from product sales, to 
EOSC projects, and healthcare governance

Adopters recognise themselves
Used in requirements gathering and communication

Builders can see the full picture
Used in development and validation of services

Policy can ensure representation
Mapping the landscape of stakeholders and how they 
are served by different use cases
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Case studies are real-world scenarios
Actual people and organisations adopting a solution 
in a specific context and outcomes of their efforts 

Use cases can be business focused 
How a stakeholder group can approach adopting a 
solution to achieve broader goals and outcomes

Use cases can be task focused 
How a user interacts with different services and 
resources to complete a task

Conceptual models tie them together
Actors, components and resources involved and how 
they relate to more general categories
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Capturing case studies and use cases
Encourage the wider EOSC stakeholder community to 
contribute interesting and representative examples

Indexing for adopters and builders
Compare and consolidate across stakeholders, tasks, 
goals and component of the EOSC IF

Representing the EOSC community
Identify and fill gaps in the types of organisations, 
domains and goals captured by the task force
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Task Force Charter
Semantic Interoperability 

Introduction
EOSC and semantic interoperability
Challenges to semantic interoperability

Main aims
Objectives

O1: Explorations into Semantic Interoperability
O2: Knowledge exchange around Semantic Interoperability
O3: Recommendations

Core activities of the Task Force

Planned duration of the Task Force

Working methodology
Explorations/Case Studies
Methods
Output

Dependencies

Membership

References

APPENDIX
Case studies (examples)

15 November 2022 | EOSC Symposium | https://doi.org/10.17044/scilifelab.21542313

https://www.eosc.eu/advisory-groups/semantic-interoperability
https://docs.google.com/document/d/10zMQ3RzcJedx20cQrvu_y7NHJ84h4WdRB7v8DVpE-1s/edit


Guide initiatives through journeys
Coordination and steering through the TFs could be 
better with a shared vision and comprehensive picture

Host a shared task force catalogue
Keeping accumulated case studies in one place could 
increase their visibility and avoid redundant efforts

Promote best practices and resources
Pooling experiences, procedures and skills will help TF 
members focus on content over process

Liaise between EOSC projects and TFs
Creating opportunities to communicate can foster 
further collaboration and synergies
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