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Front office - before
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Front office - the roadmap
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Requirements themes
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Universally accessible 
data/easy search & find

Intuitive search & 
browse resources

Training catalogue
Learning platform

Contains (possibly) 
relevant elements

Based on 
multi-focal 
perspective



eoscfuture.eu                 @EOSCFuture EOSCfuture

Data Inclusion
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Data inclusion refers to an EOSC service that makes research 
data universally searchable, findable and accessible

Find data

Two focus group sessions:

❏ Researchers habits for data discovery

❏ Find data in EOSC-portal

❏ Criteria for finding data

❏ Filters used

❏ Terminology

Find EOSC portal 22%  - EOSC Association
56% - EOSC Portal
11% - EOSC Marketplace;
11% - other websites.

Search for a specific 

dataset

Overall experience 60%      20%     20%

Usability 80%      20%

Terminology 40%      40%     20%

Satisfaction on data 

finding

60%      40%

Reuse of service 40%      60%
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Enhanced discovery

One focus group session:

❏ Easiness to find, access and use resources
❏ Presentation of content (categorization, 

labeling wording etc.)
❏ Overall satisfaction
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In the context of product and interface design, discoverability 
represents the degree of ease with which the user can find all 
the elements and features of something new when they first 

encounter it.

Find resources
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Search for a specific 

service

Usability

Terminology

Categories Old Proposed  

Overall experience
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Value proposition canvas

Notify guest/unauthenticated users.

LOG IN to receive better 

recommendations
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Why a recommendation was made

“Based on your search/field of 

science…”

“Other users in your field used…”
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Value proposition canvas

Optimize no results page

Similar or partial matches should be 
recommended

12

Support for User Curated Content.

Allow users to display profile
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Value proposition canvas

Enrich items with AI generated tags

Tags can be used by analysing trends, styles 
and users' behaviour.
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Avoid technical jargon

AGGREGATORS and 

INTEGRATORS????
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Value proposition canvas

Provide new categorization

SAY NO
to aggregators and integrators!
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Knowledge hub

Two focus group sessions (exploratory and in depth):

❏ What are the training needs
❏ Finding training material in general
❏ Best functions 

❏ Test beta version
❏ Provide The good, The bad, The 

recommendation
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Consists of Training Catalogue (collection of training resources 
with 3 components) and Learning Platform (execution 

environment for interactive course materials)

Find training
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Value proposition canvas
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WANTS

NEEDS
PAINS

Gain new skills

Access materials

Too many clicks

Results not relevant

Easy to find 
materials

Easy to browse

BENEFITS

● One stop weblink

● Easy to use

EXPERIENCE

● Free

● Open access

● Easy to use

● Content relevant

● Is clear

FEATURES

● Static page with clear links

● Search training catalogue

● Access to e-learning portal

● Proper filters

● Helpdesk
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User dashboard

One focus group (survey)

❏ Collect info about the user profile
❏ Important features in User Dashboard
❏ Mock-ups of proposed designs
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User dashboard is a user-centric space including relevant 
elements for the user activity in the front office
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Value proposition canvas
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WANTS

NEEDS
PAINS

Favorite/ordered 
resources at hand

Personalized        
recommendations

Control of the 
dashboard

News from EOSC

Difficulty in finding 
favorite/ordered resources

No customization of the 
Dashboard

Unimportant 
recommendations

CUSTOMERBENEFITS

● One place to access 

everything

● Enhance collaboration 

in “Projects”

● There is no place like 

home

EXPERIENCE

● Free

● Easy to use

● Customizable 

(content and 

recommendations)

● Brings comfort

FEATURES

● Make it your home

● Links to what is important

● Recommendations for services, training, publications, 

data, software of their choice

● Gather participants & common resources in “Project”

● News/Top trending

● Funding opportunities

SERVICE

Own “home”

Save favorite 
resources

Links to project 
partners

and common 
resources
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Recommender system

One focus group & 6 interviews

❏ Identify concepts relevant to RS
❏ Categorize the concepts
❏ Sort concepts by importance

❏ Relevance/usefulness/importance of 
recommendations

❏ Alignements of recommendations with search 
❏ Presentation of recommendations
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The Recommender System provides EOSC users with 
recommendations concerning resources that could be of 

interest, based on a multi-focal perspective.
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Value proposition canvas
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WANTS

NEEDS

PAINS

Too many 
recommendations

Recommendation out of 
scope

Recommendations 
are annoying

CUSTOMER
BENEFITS

● Recommendations 

tailored for User’s 

needs

● User does not need to 

specify the needs 

explicitly

EXPERIENCE

● Helpful

● Focused

● Welcome

FEATURES

● Add to favorites

● ON/OFF for categories or all recommendations

● Feedback: evaluate the recommendations

● Explanation for the recommendation

SERVICE

Find relevant resources

Control over 
recommendations

Recommendations by 
category

Save interesting 
recommendations

Why this 
recommendation?

Discover new areas of interest
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Thank you!

Any questions?


