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Perspectives on further contributions to the value of
EOSC

The Knowledge Hub is a centralised learning hub for all things EOSC, integrated
into the EOSC Portal

Available to all EOSC Portal Users

Open to contributions from all providers

Key to ensure that value added by all the EOSC components can be realised
Open door to users that want to use the EOSC resources but dont know how
Other stakeholders of the EOSC ecosystem are in charge of dissemination
and raising awareness
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Perspectives on further contributions to the value of
EOSC

KH components complement each other and the wider EOSC ecosystem
Learning Platform

e Providing learning content on Open Science, the EOSC and how to benefit

Training Catalogue
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Scientific domain specific

e With all the learning content you need! | EOSC service specific
Facility specific
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Helpdesk [ support

e To ensure supportis provided to users
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https://openplato.eu/
https://search.eosc-portal.eu/search/training?q=*

Perspectives on further contributions to the value of
EOSC

Maturity status:
e Knowledge Hub landing page is at design stage
e Learning Platform is available
content will grow over time
e Training Catalogue is available
limited content, awaiting changes to onboarding & metadata vocabulary
search, filters and recommendations will improve as content expands
e Helpdesk
technical implementation is relatively straightforward
need to operationalise to make it both useful and sustainable
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Perspectives on further contributions to the value of
EOSC

The key to a successful Knowledge Hub is:

Content
e this will grow over time

Usability

e aim to deliver state of the art UX so the interface is not a barrier for users

e users that understand and know how to benefit from the EOSC Portal and the
wider ecosystem will make the EOSC successful
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Future

Thank you!

Any questions?
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